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Property and Liability Insurance Claims Reporting Process

The incident occurs

A

4

Take reasonable measures to m

restoration services, fire department, etc.

itigate the loss; e.g., call water

If necessary, you may complete the Incident Report form for your
internal records

https://archseattle.org/insurance/insurance-forms/

Call in the incident to Sedgwick
intake line (86

Claims Management Services
6) 471-9518

Within 24-48 business hours

individual who reported the incident

, Sedgwick will contact the

A

If the incident requires the attention of an
adjustor, claim will be assigned and adjustor
will follow through on the claim investigation,
obtain information as needed from claimant,

determine liability or damages and take

necessary steps to close claim

If incident has no further adjusting
services required, file will be moved to

incident only and closed



https://archseattle.org/insurance/insurance-forms/

